American Association for Lean Six Sigma Certification

Code of conduct

As a certified Lean Six Sigma professional you have demonstrated the ability to positively impact change.
AALSSC expects you to conduct yourself in an ethical manner and commit to ONLY positive impacts for
employers, employees, clients, and society as a whole. Committing to excellence in an ethical manner is the
standard AALSSC expects from certified individuals.

Fundamental Principles

AALSSC requires certification holders to conduct themselves ethically by:

1. Being honest and impartial in serving the public, employers, customers, and clients.

2. Striving to increase the competence and prestige of the Lean Six Sigma profession.

3. Using your knowledge, skills and abilities for the enhancement of society and the natural environment.
Certification holders are required to observe the articles set forth below:
Relations with the public
Article 1 — Hold paramount the safety, health, and welfare of the public in the performance of your professional duties.
Article 2 — Make claims and perform services only in your areas of competence and within scope of your certification.

Article 3 — Continue your professional development and provide opportunities for the professional development of
others.

Article 4 — Act in a professional manner in dealings with employers, customers or clients and not use your certification in
a misleading manner.

Article 5 — Act as a faithful agent of AALSSC by avoiding conflicts of interest or the appearance of conflicts of
interest; and in such a manner not to bring disrepute to AALSSC or make claims AALSSC would consider misleading or

unauthorized.

Article 6 — To discontinue claims or references to your AALSSC certification upon revocation of certification, and to
return certificate(s) issued by AALSSC.

Relations with peers
Article 7 — Build your professional reputation on the merit of your services and do not compete unfairly with others.

Article 8 — Assure credit for work is given to those to whom it is due.

Violating these principles or articles could be grounds for revoking certification.



